
     Client Spotlight: 

The Catastrophe Risk Exchange Inc. (dba “CATEX")

In the intricate realm of global insurance and reinsurance, one company has 
consistently stood out for its steadfast dedication to excellence and 

commitment to its clientele: The Catastrophe Risk Exchange Inc., known 
colloquially as CATEX. With its roots firmly planted in Princeton, NJ, and 
branches extending to London and Ahmedabad, India, CATEX has embedded 
itself as a respected institution in the industry for over three decades.

CATEX's forte lies in providing software systems and solutions for the global 
insurance and reinsurance industry. Its comprehensive suite of services 
encompasses the management of premium, claims, and contract information 
for multiple parties, all delivered seamlessly through a Software as a Service 
(SAAS) model. They also offer data validation and enrichment applications 
crucial for risk information that needs to be entered on their systems.

Certification, particularly the prestigious ISO/IEC 27001 standard, serves as a 
hallmark of CATEX's unwavering commitment to data security and 
operational integrity. This certification not only provides an additional layer of 
assurance for their clientele but also instills a profound sense of trust and 
confidence to prospective clients.

Collaborating with Perry Johnson Registrars (PJR) has been instrumental in 
their journey towards certification. PJR's transparent approach, coupled with 
clear communication of audit plans and requirements, has empowered CATEX 
to navigate the certification process with confidence and precision. 

CATEX's strategic presence across three key locations – Princeton, NJ, London, 
and Ahmedabad, India – underscores its commitment to serving a diverse 
global clientele with efficiency and efficacy. However, what truly sets them 
apart from competitors is not just longevity but their dedication to customer 
satisfaction. Renowned for its stellar reputation and round-the-clock support, 
CATEX exemplifies reliability and integrity in an industry where trust is 
paramount.

Looking ahead, they are poised for expansion, particularly in burgeoning 
markets such as India, MENA, and Southwest Asia. Leveraging their ISO/IEC 
27001 certification, they aim to forge stronger relationships with prospective 
clients, solidifying their position as a trusted partner in the global insurance and 
reinsurance arena.

At the core of CATEX's philosophy lies a profound sense of accountability and 
professionalism. With a modest yet dedicated team of 61 employees, each 
individual understands the pivotal role they play in delivering exceptional 
service to clients. This ethos of accountability, professionalism, and dedication 
permeates every aspect of their operations, ensuring unparalleled excellence 
and client satisfaction.
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